SMS Privacy Policy & Terms
Catholic Charities Foundation Language Access Multicultural People LLC (LAMP) provides SMS (text messaging) services to keep our community informed about appointments, service updates, educational opportunities, public service announcements, and occasional marketing promotions.
By providing your mobile number and opting in, you agree to the terms below.

1. Use of Mobile Numbers
Your mobile contact information will not be shared with any third party or affiliates for marketing or promotional purposes. Any Privacy Policy sections discussing information sharing exclude SMS opt-in data and consent. Opt-in data will never be sold, rented, or transferred.

2. Message Types
When you opt in, you may receive the following types of text messages:
· Appointment confirmations and reminders
· Real-time service notifications
· Educational updates and event announcements
· Public service announcements
· Marketing and promotional updates about our services

3. Frequency
Message frequency may vary. You may receive multiple messages per month depending on your interactions with LAMP services.

4. Opt-Out Instructions
You can opt out of SMS messages at any time.
· Text STOP to 314-842-0062 to cancel.
· After texting STOP, you will receive a one-time confirmation message. You will not receive further SMS messages unless you opt in again by texting START or signing up through our website.

5. HELP Instructions
If you need assistance, text HELP to 314-842-0062 at any time.
You may also contact us directly:
· Phone: (314) 842-0062
· Email: support@lampinterpreters.org
· Website: https://www.lampinterpreters.org/contact

6. Costs
Message and data rates may apply to messages sent and received. If you have questions about your text or data plan, please contact your wireless provider.

7. Privacy
For more details on how we protect your personal information, please review our full Privacy Policy:
https://www.lampinterpreters.org/privacy-statement/

